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Collaboration
WLHH builds
partnerships and
collaborates with
others who use our
service, to achieve
individual holistic
positive outcomes, and
to advocate for
systemic changes to
policy, law and
community attitudes.

Feminist
WLHH is a feminist
organisation whose
work is underpinned
by a structural and
intersectional
undestanding of
gender inquality. 

 O U R  V A L U E S   

Respect
WLHH provides a
service that
dignifies choices,
experiences,
cultures and rights
to self-
determination. 

O U R  M I S S I O N
WLHH provides a comprehensive crisis
response to victim/survivors
experiencing family violence, including
people from communities with access to
least resources, to effectively support
them in their transition and recovery.

 O U R  V I S I O N  

Our vision is a community free from
violence in which women, men and
gender non-conforming people have
equal access to power and freedom to
realise their life choices and potential.
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The 2021-22 year was one of anticipation, both for opening our new refuge and
operating more freely in a COVID normal landscape.

Lockdowns continued to be a feature of post-vaccine Victoria, causing time delays
compounded by ongoing supply chain disruptions and materials shortages, meaning our
new site has yet to open. The impact of uncertainty and instability for both staff and
clients has been significant, and we acknowledge their resilience. When the office lease
expired, staff moved into a temporary premises which has proven sub-optimal for longer
term use, yet their commitment to business continuity and quality service delivery
remains unwavering. 

An operational decision was made to
change the names of support workers to
Family Violence Practitioners to more
adequately reflect the specialist nature of
the work undertaken. We are pleased to
have welcomed two new Family Violence
Practitioners to the team who seamlessly
fitted into WLHH’s culture. They bring
with them both family violence and
cultural experience which has value
added to our already diverse team.

Despite delays in opening our Core and
Cluster purpose-built accommodation
facility in the northeast region, the
continued implementation of  the Royal
Commission into Family Violence
recommendations affords us the
opportunity to strengthen
organisational capacity while planning
for significant growth. We are well
positioned to ensure that once we do
open our doors in the northeast region
we are delivering quality complex case
management responses to clients. Our
new DDA unit also ensures we can
accommodate women and/or children
requiring wheel-chair access or those
accompanied by a carer.

In line with seeing children as
victim/survivors of family violence in their
own right, we also recruited for a Specialist
Children’s Family Violence Practitioner. This
is also an important role in ensuring that the
views of children are taken into account
when setting up our new core and cluster.
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The Board continues to meet online, as now
four of its members have moved outside of
Victoria, however the commitment to
delivering strong governance within an
evolving state and regional context remains
focused and steadfast. Autumn Pierce has
assumed the role of Board Chair, with Anna
Northeast remaining on the Board, and
Rose Stranan stepping into the Deputy Chair
role. 

We would like to thank our funders, Family
Safety Victoria through the Department of
Families, Fairness & Housing and all those
who continue to support the work of WLHH.
Our particular thanks go to our hard-working
staff and Board members.

Autumn & Deb
Chairperson and 

Executive Director 

The organisation is accredited under both the Human Service’s Standards (DFFH) and the QIC
Health and Community Services Standards. This accreditation was recently up for review and we
were extremely pleased to have successfully passed with no corrective actions being
recommended. The amount of work required is extensive and staff are to be congratulated for
their efforts.
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WLHH's refuge provides short-term high-
security crisis accommodation to women
and children escaping family violence and
needing immediate protection. 

The refuge is a residential property with
communal living arrangements,  which will
be replaced by the core and cluster model
in the near future. 

WLHH SERVICES 

Refuge 
(Crisis accommodation) 

THM & Community 

Motel 

Intensive case 
management support 

Case management and 
Outreach Support 

Outreach Support 

All case management practices at WLHH
are underpinned by an equitable,
inclusive, person-centred, strengths
based and trauma informed approach.
Case management requires active
collaboration with other organizations to
seek the best interests of a victim survivor
from entering to exit of WLHH services.

All victim survivors residing in the WLHH's
refuge are provided with intensive case
management support. Some victim
survivors residing in THMs and in the
community may be provided intensive
case management support if there are
severe or elevated risk levels.

Transitional housing gives women and
children greater stability to receive
further support from external services and
to recover from their trauma.  The rent is in
general 25% of their Centrelink income, and
much lower than the market price.
Unfortunately the resource of transitional
housing is very limited.

The provision of outreach support
includes emotional support, material aid,
such as toiletries, toys, clothing, mobile
phones, and vouchers for groceries,
petrol and medications, to information
and advice about safety, housing, legal,
and health.  

WLHH partners with Safe Steps Family
Violence Response Centre by providing face
to face outreach support to clients
accommodated at motels when
they have newly escaped family violence
and are waiting for crisis accommodation at a
refuge or other housing where applicable.  

WLHH provides case management to
women and children who are self-
referred, referred by community services,
exiting from the refuge or transitional
housing, reside in a private rental
property, return home with security
systems, Office of Housing, community
housing,  living with family or friends or in
motels due to lack of housing options
and in need of ongoing support to
address their issues. 
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AT A GLANCE 
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Refuge 
(Crisis accommodation) 

Intensive case
management support 

261  Women  

235 Children 

THM & Community Motel 

Case management and
Outreach Support 

Outreach Support 

34  Women  

Children 34  

76 

94 

151 

111 
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REFUGE
DEMOGAPHICS 

Women from culturally 
and linguistically diverse
background (CALD)  

74 % 
Women with 
Non Permanent
Residency Immigration
status 

Women were
pregnant whilst in
Refuge 

Women's age 

Children's age 

3   

3 

9% 17 - 24 
25 - 34 50% 
35 - 4935% 
50 - 706% 

   >- 1 26% 
 1- 553% 
 6 - 915% 

 10 - 176% 

1   
2   

Woman 

Children

Identified as Aboriginal

15  Refuge not suitable due
to safety concern and
communal living setting 

33%
CALDwomen 

25 
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S E N I O R  
F A M I L Y

V I O L E N C E
P R A C T I T I O N E R

R E P O R T  
   

Under the shadow of the second year of
the COVID pandemic and the ongoing
delay of office and refuge relocation, the
WLHH team has again demonstrated a
high level of resilience and flexibility
throughout the year, and continued to
provide quality service to women and
children. 

The WLHH team strives to achieve the best
outcomes for all women and children,
always walking the extra mile alongside
them and demonstrating strong advocacy
in areas such as working through the legal
and justice system, referrals for assistance
with mental health and AOD misuse,
housing resources, funding applications,
education and employment, and
collaborative practice with Safe Steps and
other refuges for the proper support for
women and children with complex needs.

WLHH FV practitioners actively look for
resources to support women and children.
We have been able to secure ongoing
donations for safe smartphones, free
safety watches, and clothing and work
closely with local community service for
free groceries and cooked meals.

Ongoing quality improvement is a core value
of our service. To ensure children are seen
as victim-survivors in their own right, as
mentioned in the Executive Director’s report,
we have created a new position for a
Children's Family Violence Practitioner, who
has spent quality time and provided age
appropriate support and meaningful
activities to children accessing our refuge. 

Trauma-informed practice in
a person centred approach
stays at the essence of our
practice 

For COVID safety, our refuge did not
reach its full capacity for most of the year
in order to offer all residents greater
space in the communal areas. 
When women choose to return home,
staff make sure women make informed
decisions with safety and support in
place for their return. 
A woman and her 14-year-old son were
offered separate rooms. This meant they
occupied two vacancies for six weeks in
having their own space to work on
recovery and healing. 
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Whilst the continually delayed move has meant working in
sub-standard conditions for longer than anyone would
want, the team spirit has continued to shine though the
chaos and uncertainty.  I would like to specially thank
Emma, Liliana and Ratha for their unity, positivity,
dedication and wonderful work, and a sincere welcome to
Mem who whilst new, has already become an integral part
of the team.  

Senior Family Violence 
Practitioner 

Yan

Tailored activities with a focus on creating a sense of safety and connection through art,
music or imaginative play have supported our assessment of the children and helped to
work with the children and their mothers around healing goals. We have seen children
becoming more open to talking about their trauma and engaging positively with the
practitioners.
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H I G H L I G H T S  
   

Families have secured 

Families have returned to their
homes with safety measures
and or local support in place.

Assistance was provided to set up 24
new and safe homes for women and
children exiting from the refuge or
residing in the community. 

Along with making referrals for financial
counselling, staff were able to make the
most of the external funding resources, such
as FSP (Flexible Support Package), EVP
(Escape violence program) and Queen’s
fund, Family Violence Brokerage, etc. 

Staff have quickly adapted to the changes
of the online FSP portal and have lodged
13 applications since December 2021.

E safe: 
Around  60 phones
and sim card were
provided to women. Women were granted permanent

residency while residing in the
refuge.

Immigration status  

50 % 

through community housing services, Office
of Housing and private renting market; and 

20 % 

Establising a new home  Assistance after refuge  
An average of 2 homes were established
each month with support for bond and
rent assistance, house moving, funding
applications for furniture and white
goods, and or purchases of those items,
and utility connections, etc. 

Safe at home   
Medium and long term accomodation   

Flexible support packages    

3  

Financial resources    
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Family reunification: Two
women were assisted in
regaining 50 per cent custody
of their children. 

IVO orders: ongoing support with IVO
applications and/or assistance in further
hearing procedures. One woman was
granted a lifelong IVO. 

Advocacy and assistance were
provided to support the best
interests of the children. 

Referrals for legal advice and support
regarding property settlements have
increased this year.

One working woman was assisted
with legal fees of $16,500 through a
funding application so that she
would not be overwhelmed and
disadvantaged by the lengthy and
costly family court proceedings

Children’s Court: 

A staff member has been supporting
and advocating for a woman
misidentified as a PUV in the 
 Magistrate court proceedings.

Property settlements:

Legal fees 

Employment and education

Nineteen women obtained employment or
maintained work, while six continued or
enrolled in study.

Pet support
For the very first time, an indoor pet was
safely accommodated in the refuge for
more than four months.

Family reunification 

Intervention Orders 

Misidentification  
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Facebook is a great platform to promote
WLHH and our cause, spreading our
message against Family Violence.

Facebook facilitate the  interaction with
other organisations, donors and
everyone who contributes in the
achievement of   our mission and vision. 

Facebook is an excellent way to connect
and communicate with our stakeholders
and share valuable information. 

O U R  W E B S I T E  A N D
 F A C E B O O K    

https://wlhh.org

Unique visitors to
our website

The majority of our visitors continue to be
from Australia (78.6%) followed by the US
(12%). Almost half of all visitors (49%)
come through search engines but a
significant amount (40%) used our URL to
find us directly. 

We are continuing to develop our
social media presence to share
updates from the sector, thank our
donors and make new connections
in our community. 

1684  
We received 17 messages via our website,
many requesting support or offering
donations. 

 visitors
increased  15%  
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KELLY & LUCY'S STORY  

She returned to her home country to give
birth. Ahmed changed his mind and
decided to go abroad and meet Lucy. At
that time Ahmed presented as a kind and
supportive person, and  Kelly felt safe
coming back to Australia with him. 

The dream of starting a family and having the
support of Ahmed as a father fell apart very
quickly. Ahmed constantly complained about
paying for childcare due to Kelly's student visa
status and regularly accused her of being a
financial burden. Ahmed also started to force
her to have sex if she wanted a roof over her
head. 

Kelly commenced work in a
factory but this became financial
abuse as she had to give more
than half of her income to
Ahmed for rent and daily
expenses. Kelly also had to pay
for childcare and after-hours
care. Kelly was working extensive
hours, also suffering violence at
work, while Lucy had to stay in
day-care for more than 12 hours
a day. 

Kelly* came to Australia as a student in
2013, she met Ahmed and soon
afterwards became pregnant with Lucy*.
When sharing the news with Ahmed he
suggested an abortion, leaving Kelly feeling
utterly devastated. Kelly decided to extend
her student visa, give up her dream of
studying for a master's degree and instead
chose to get a certificate qualification as a
shorter path to having a job as a means to
support herself and her yet unborn child. 
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Ahmed used aggressive parental discipline towards Lucy,
such as corporal punishment and psychological
aggression. When Kelly tried to intervene, the situation
worsened as Ahmed always dismissed Kelly and reacted
violently towards them both. 

In January 2020, Kelly was desperate and started planning
to leave the relationship. Kelly got her permanent
residency in Australia. On visiting Centrelink for some
financial support, she was advised of a waiting period
following permanent residency being granted. She
continued to be trapped under Ahmed's control.

Ahmed began threatening Kelly with physical violence and
then tried to choke Lucy. Kelly fled her home with her
daughter the same day and contacted the police. Kelly
obtained an Intervention Order and managed to initially
get accommodation support from a friend. 

Child protection initiated an investigation
and approved supervised contact. Ahmed
did not stop using parental alienation
tactics. Lucy came back emotionally
disturbed after each visit. 
 

Kelly and Lucy were referred to WLHH
refuge by Safe Steps in May 2021; they
came accompanied by their puppy, called
Kiki, who was a great therapeutic pet for
Lucy. 

WLHH has multilingual and multicultural
family violence practitioners who culturally
respond to our diverse clients. After
consulting with Kelly, WLHH allocated a
practitioner who spoke the same language
as Kelly facilitating the communication and
direct support provided. 

During the stay at the refuge, the
practitioner assisted Kelly in enrolling Lucy
in a local primary school and closely worked
on their safety and case plans. There were
several FVIO breaches when Ahmed was
still trying to find their location by
contacting schools, hospitals, and
Centrelink. The family violence practitioner
accompanied Kelly to report to the police
FVIO breaches. 
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Child protection closed the case as they
considered Kelly was acting protectively and
being in WLHH refuge meant the family
were safe. However, they approved Ahmed
to have supervised contact with Lucy
through a contact agency. Lucy was
referred to counselling and a children’s
recovery program.

Having been financially abused for years,
Kelly’s debts were increasing. The
practitioner referred Kelly for financial
counselling, where she was assisted in
getting payment arrangements and
clearing her credit scores. The practitioner
successfully applied for FSP to cover Kelly's
car insurance, preventing further financial
stress in case of an accident and making
sure the family were safe when attending
appointments, school,  and recreational
activities.  

Kelly became very distressed while in the
refuge when Ahmed commenced Family
Court proceedings as she was frightened
of losing Lucy after being threatened by
this for many years. The family violence
practitioner referred Kelly to family
lawyers for legal aid. 

Prior to leaving refuge Kelly's main concern
was to find a safe place to live with her
daughter. The family violence practitioner
submitted a public housing application and
liaised with a housing service and
successfully advocated for affordable
community housing. Kelly and her daughter
are now settled in long-term, safe
accommodation. During this time, a further
FSP was applied for and Kelly was able to
receive support for furnishings in
establishing her new home. 

P A G E  1 5
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Jacinta* and her two teenage daughters were
referred to WLHH for outreach support by a
community organisation. Jacinta had recently
separated from her partner due to family
violence, but he continued to stalk, threaten,
and attend the home of Jacinta and, her
children. WLHH provided urgent assistance to
fund Jacinta’s locks to be changed and assisted
her in creating a safety plan. 
 
During an appointment with her Family
Violence Practitioner, Jacinta disclosed that she
had also experienced family violence from the
children’s father and was currently going
through family court to decide the care
arrangements for their children. Jacinta
explained how the court hearings had been
happening for several years and described how
the father had used the court process to cause
significant financial loss, emotional harm and
as a means of perpetrating threats and
intimidation. It became clear to Jacinta’s
practitioner, that the person using violence was
using Systemic Abuse to continue perpetrating
further family violence.

Through a risk assessment Jacinta’s
practitioner was able to help her identify the
person was using violence as a pattern of
behaviour, his manipulation of the legal system
and how this enabled him to continue to exert
power and control over her and her children. 

JACINTA' S STORY  
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Although the fees exceeded the usual limit
of this funding, the funding was granted to
cover the remaining costs. 
The hearings have since been finalised and
Jacinta was granted sole care and
responsibility of her two children. Jacinta
was so grateful and relieved for this
support and can now focus on healing and
moving forward from the trauma she and
her children have experienced.

 

This was causing Jacinta significant
emotional and financial distress and was
also re-traumatising to her children who
were forced to engage with the legal
system on a number of occasions. Jacinta’s
practitioner applied for a Flexible Support
Package to cover the outstanding legal
fees highlighting how these were as a
result of the ongoing violence. 
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Generosity Collective
St Kilda Mum’s
Hawthorn Community Chest
Uniting care Kew 
DV Safe Phones 
Impact
You Matter
Kew Baptist Church
Friends with Dignity
Good2Give
Phillip Webb Real Estate
The Nappy Collective 
Koala Comforts
Boroondara Community Outreach
Samara Nicholls
Share the Dignity

Dpt Families, Fairness & Housing
Family Safety Victoria
Safe & Equal
Next Steps
Kew Junction Business Assoc
Threads of Kindness
Koala
Lisa Du
Kew Neighbourhood House
Eastern Emergency Relief
Uber
Mulgrave Private Hospital
Country Women’s Association
StreetSmart
G&L Gates Legal Firm
Glen Iris Road Uniting Church
Rotary Prahran 

WLHH would like to recognise the effort of individuals and organisations
who have provided funding, material aid and donations to the women and children who
access our service.   

The donations we received were diverse and helpful. For example, having all-size nappies,
clothing, toys, toiletries, children's books, gift bags, Mother's Day gifts, Christmas hampers,
and makeup all go to cheering up the women and children at their low points. 

We also received donations that contributed to the women's safety and housing
reestablishment. 

D O N O R S  A N D  S U P P O R T E R S   
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It is my pleasure to serve as the
Treasurer for Women’s Liberation
Halfway House (WLHH) and present this
report for the year ended 30 June 2022.
Thank you to our finance worker Laura
for her support and assistance during the
year. I would also like to thank and
acknowledge Deb Bryant for her support
over the past year in her role as
Executive Director at WLHH. 

 
While residual challenges arose due to the
Covid-19 pandemic, and construction delays
impacted the progress of our new Core and
Cluster facility, staff demonstrated true
resilience throughout a difficult year. The
Board of Management and staff eagerly await
the delivery of the new refuge and significant
activity has been undertaken in preparation
of the new service delivery model.   
 
For the year ended 30 June 2022, the
financial performance results reflect
$970,756 in income and $866,599 in
expenses, resulting in an operating surplus of
$104,157. 
 
Gross Income received during the year has
increased by $22,526 year on year attributed
to new special purpose grants and I would
like to thank the efforts of all staff in securing
this extra funding for projects geared
towards supporting our clients. 

During the year, WLHH received $4,997 in
donations and we are thankful to the
individuals and groups for their support.

Additional governance measures
implemented throughout the year include the
establishment of the Finance and Risk Sub-
committee to ensure prudent financial
management as the organisation embarks on
a period of significant growth.

Net asset trends remain positive, with a
balance of $465,536 at the end of the
reporting period. Total assets amount to
$1,369,509 and include $37,343 in property,
plant and equipment, and $1,323,236 in cash
and term deposits, while total liabilities equal
$903,973 of which $675,761 relate to income
received in advance. 

Liquidity at the end of the financial year
remains solid due to high cash reserves
attributed to grant income and income
received in advance including funding
received for our new facility. The working
capital ratio at the end of the year is 1.5,
which means that WLHH has 1.5 times more
cash available than we need to meet our
current liabilities of $877,807.

I would like to congratulate and thank all staff
for their efforts during a particularly
challenging year and look forward to the year
ahead. 

Ordinary operating expenses during the year
increased by $97,167 compared with 2021,
attributed to accreditation expenses, staffing
costs and office expenses as operational
rhythm stabilises post Covid-19. 

Treasurer

Manisha
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Note 9: Other Liabilities
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Office phone:1800 811 565
Email: wlhh@wlhh.org.au
GPO Box 2010, Melbourne Vic 3001 

ABN: 15 372 926 079 

www.wlhh.org.au


